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INTERNAL COMPLAINTS COMMITTEE

** Introduction: The College has established the committee in order to

maintain healthy atmosphere in the college campus. The college is
located in the rural area. Most of the students taking admission to the
courses available in the college are from rural area. The students will

come forward and share their grievances with the faculty members. It

will help to establish a cordial relationship between students and faculty
members. The students will register their complaints in written format
to the committee members or drop their complaints in the complaint

box.

<+ Its Objectives : The objectives of the committee are as follows :

1. To establish harmonious relationships between students and faculty
members.

2. To encourage the students to register their complaints freely and
frankly without any fear.

3. To deal with the grievances in a very tactful manner to lessen the
condition to be dissatisfied.

4. To advise the students to register their complaints against facilities
provided in the college like Classroom teaching, office services and
library facilities.

5. To make the administrative staff handling the students responsively,
accountably and courteously.




* Scope of the Committee:
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6. To investigate the causes of grievances.
7. To provide the learners sense of participation in problem

The committee will deal with grievances received from the studeﬁ’c‘s" in
the written format in the matter of the services provided in the college
about library facility, classroom teaching, services provided in the office
about admission process, scholarship form, examination related query

elc.

» Function of the Committee:

The committee will discuss with the grievances in their meetings and will
act as per the situation immediately to resolve the issues in stipulated
time. The committee will also look forward towards the grievances
which have been forwarded with adequate documents.

Process of Registering Complaints :

The committee will-take in consideration to the complaints which has

been submitted in the written format or dropped down in the complaint

box.
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Academic Year 2018-19
dent Grievance Redressal Committee
Minutes of the meeting
Agenda:
fon? - Welcome to committee head, member and newly admitted B.A., B.Com., B.Sc.
, student
- Discussion on aims and objective of committee

——————— — ] - Discussion on working committee

- Discussion on — how to register complains
- Discussion on various issues of student regarding student grievance committee

- e
- ST Minutes:
1 The grievance redressal committee metting was taken on dated 8™ August 2018.

e S Committee head Dr. P. N. Ubale, member Dr. A.T. Jadhav and B.A., B.COM., B.Sc.,
. students were present to the meeting.

- Meeting started with welcoming committee members and newly admitted
E R e students.
L—‘—- T - Committee head Dr. P.N. Ubale explains the aims and objectives of the meeting
) Ha - Dr. A.T. Jadhav discussed the nature of the committee.

- Dr. AT. Jadhav explained method of complains on different issues when student
L__‘ e faces grievance in college routine experience
: = - Meeting ends with putting complain box in the campus and vote of thanks.
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Academic Year 2018-19
dent Grievance Redressal Committee
Minutes of the meeting

Agenda:
- Discussion on complaint receiced by committee
- Discussion on various issues of student regarding student grievance committee

Minutes:
The 2" grievance redressal committee metting was taken on dated o= January
2019. Committee head Dr. P. N. Ubale, member Dr. A.T. Jadhav and B.A., B.COM.,
B.Sc., students were present to the meeting.
- Meeting started with lack of some physical facilitites encountered by students
- Committee head Dr. P.N. Ubale discussed on various complaint received by the
committee.
- Dr. AT. Jadhav explain how we are working to solve problems from the
students.
- Meeting ends with vote of thanks.
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Student Grievance Redressal Committee

Annual Report 2019-20

LATE BABASAHEB DESHMUKH GORTHEKAR ARTS,
COMMERCE & SCIENCE MAHVDIYALAYA, UMRI

*» Introduction: The College has established the committee in order to

maintain healthy atmosphere in the college campus. The college is

located in the rural area. Most of the students taking admission to the

courses available in the college are from rural area. The students will

E come forward and share their grievances with the faculty members. It will

help to establish a cordial relationship between students and faculty

members. The students will register their complaints in written format to

the committee members or drop their complaints in the complaint box.

% Formation of the Committee : The committee members are as

follows:

'Sr. No. Name of the Faculty | Designation Mobile No.

; I l Dr. Purushottam Gate | Chairmar{_--—réﬁi‘%ﬁ-ﬁé—S—S_’
= ! (Principal)
5 2. | Dr. Sandeep Ladkar Member 9766973134
3 | Dr. Gajanan Deokar ' Member 9403004549
4. Dr. Navnath Adkine Member 9421300542
|

% Its Objectives : The objectives of the committee are as follows :

1. To establish harmonious relationships between students and faculty

members.

2. To encourage the students to register their complaints freely and

frankly without any fear.




3. To deal with the grievances in a very tactful manner to lessen the
condition to be dissatisfied.

4. To advise the students to register their complaints against facilities
provided in the college like Classroom teaching, office services and
library facilities.

5. To make the administrative staff handling the students responsively,
accountably and courteously.

6. To investigate the causes of grievances.

7. To provide the learners sense of participation in problem solving.

“ Scope of the Committee:
The committee will deal with grievances received from the students in the

written format in the matter of the services provided in the college about
library facility, classroom teaching, services provided in the office about
admission process, scholarship form, examination related query etc.

+ Function of the Committee:
The committee will discuss with the grievances in their meetings and will
act as per the‘Situation immediately to resolve the issues in stipulated
time. The committee will also look forward towards the grievances which
has been forwarded with adequate docu ments.

*» Process of Registering Complaints :
The committee will take in consideration to the complaints which has
been submitted in the written format or dropped down in the complaint
box. The committee did not received any complaints from the students
and there is no need to take any need to take any action to resolve the

grievances.

N
Dr. Sandeep Ladkar: il,ul\ﬂlgj—’*

|
Dr. Gajanan Deokar: M/
Dr. Navnath Adkine: @Mﬁ——zﬂ
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LATE BABASAHEB DESHMUKH GORTHEKAR ARTS,
COMMERCE & SCIENCE MAHVDIYALAYA, UMRI

Student Grievance Redressal Committee

Annual Report 2020-21

** Introduction: The College has established the committee in order to
maintain healthy atmosphere in the college campus. The college is
located in the rural area. Most of the students taking admission to the
courses available in the college are from rural area. The students will
come forward and share their grievances with the faculty members. It will
help to establish a cordial relationship between students and faculty

members. The students will register their complaints in written format to

the committee members or drop their complaints in the complaint box.

< Formation of the Committee :

The committee members are as

follows:
_Sir?ﬁ_o_.h_ﬁ;#n:laﬂ_l;‘éE\}a?yﬁ_ligignation Mobile No.
1. Dr. Purushottam Gate | Chairman 9423740955
(Principal) :'
2. Dr. Sandeep Ladkar Mgll\gflermoer ~ |9766973134 |
3 Dr. Gajanan Deokar d%wl\_/IembéF_ 9403004549
4. Dr. Navnath Adkine l Member

]
S S

421300542

% |Its Objectives : The objectives of the committee are as follows :
» Its Object The object f th tt foll

1. To establish harmonious relationships between students and faculty

members.

2. To encourage the students to register their complaints freely and

frankly without any fear.




-,

3. To deal with the grievances in a very tactful manner to lessen the
condition to be dissatisfied.

4. To advise the students to register their complaints against facilities
provided in the college like Classroom teaching, office services and
library facilities.

5. To make the administrative staff handling the students responsively,
accountably and courteously.

6. Toinvestigate the causes of grievances.

7. To provide the learners sense of participation in problem solving.

Scope of the Committee:

The committee will deal with grievances received from the students in the

written format in the matter of the services provided in the college about
library facility, classroom teaching, services provided in the office about
admission process, scholarship form, examination related query etc.
Function of the Committee:

The committee will discuss with the grievances in their meetings and will
act as per the siiu'ation immediately to resolve the issues in stipulated
time. The committee will also look forward towards the grievances which
has been forwarded with adequate documents.

Process of Registering Complaints :

The committee will take in consideration to the complaints which has
been submitted in the written format or dropped down in the complaint
box. There is lockdown due to the pandemic situation created by the
disease COVID 19. The committee has prepared a Whatsgroup of the
students and asked the students to register their complaints about the
online teaching of the faculty members. The committee had not received
any complaints from the students and there is no need to take any action

to resolve the grievances.
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